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CEO

WENDY 
CARPENTER

Our Board of Directors plays 
an integral role in ensuring 
the success of EdenHill. This 
year we are welcoming five 
new Board Members. Who 
are these folks who will be 
donating their time and 
talent to EdenHill?

Ann Carr is a familiar 
face to many of you here! 
Ann worked for 9 years 
with EdenHill including the 
years of development and 
opening of The Pinnacle 
and Healthcare facilities. Her 
professional career included 

26 years in healthcare 
marketing & management.

Ann states, “Though I 
retired from EdenHill 
four years ago, I never 
quit caring about the 
organization, residents, and 
staff. As a Board member, 
I’ll have the opportunity to 
promote EdenHill’s mission 
within the community 
as well as interact with 
residents, families, and 
employees.” Ann sees new 
opportunities for EdenHill 
to continue serving the 

community. “It’s important 
to balance customer service 
and hospitality with financial 
stability. I’m committed to 
helping EdenHill navigate 
paths to the future.” 

Ann is enjoying her 
retirement life together with 
her husband of 5 years, 
Monroe. They travel, spend 
time with their families and 
manage their business, The 
Casitas at Gruene, vacation 
rentals at their property on 
the Guadalupe River.  

2022 INCOMING BOARD OF DIRECTORS FROM OUR CEO

Ann
Carr

Dr. Filomeno 
Gonzalez Jr. 

Jayne 
Jochec

Barbara 
Chambers McHale 

Maureen 
Watson 

Our Board of Directors supports the entire EdenHill 
Community to ensure quality and compassion is not just 

a requirement, but a way of living. Our dedication to 
faith, heritage, community, comfort, and value is ensured 
through the distinguished board of directors who support 

EdenHill Communities.

Thank You 

CEO
FROM OUR

JOIN US IN WELCOMING FIVE NEW MEMBERS TO THE 
EDENHILL BOARD OF DIRECTORS

Dr. Filomeno Gonzalez 
Jr. earned his Bachelor of 
Science in Economics at 
West Point Academy in New 
York, and his medical degree 
from the University of Texas 
Medical Branch in Galveston, 
TX. Dr. Gonzalez also earned 
an MBA from the University 
of Nebraska in Omaha, NE.

Dr. Gonzalez has practiced 
medicine in New Braunfels 
for over ten years and plans 
to continue his passion of 
providing excellent care and 
extending preventive rather 
than reactive medicine. He 
is driven to make a positive 
change in healthcare delivery 
for seniors.

Jayne Jochec is a CPA 
here in New Braunfels 
working at the firm her 
father founded in 1973. Their 
firm has served clients in our 
area for so long that “our 
clients have become our 
friends”.

Jayne’s father also served 
on EdenHill’s Board many 
years ago. He instilled in 
Jayne the understanding 
of how important it is to 
serve the elderly. “They are 
no less valuable because 
they’re no longer part of the 
working world. They have 
served their country and the 
community. God has blessed 
us all with different talents. 
We need to give back to our 
community and serve our 
fellow man.”

Jayne “bleeds orange” and 
is a dedicated Longhorn! In 
her spare time she enjoys 
attending community events, 
particularly live theatre at our 
local venues, the Brauntex 
and Circle Arts Theaters.

Barbara Chambers 
McHale is a current 
resident in our Independent 
Living Apartments. She has 
a history of volunteering in a 
variety of capacities here at 
EdenHill, including serving 
as the Chair of the Food 
Committee, as a member of 
the Resident Council as well 
as at our Thrift Haus.

“I am proud to serve our 
EdenHill Community as a 
member of its Board of 
Directors. As a resident of 
the Pinnacle, I hope to bring 
this current knowledge 
to supplement my past 
experiences in business and 
real estate corporations. I 
enjoy volunteering within the 
community to further our 
way of living as a family of 
faith, as well as dedication 
to compassion and comfort.  
Being part of the EdenHill 
family is important to me 
and my desire is to serve our 
community.” 

Maureen Watson joins 
our board having retired as a 
Captain in the Seguin Police 
Department with over 25 
years of service. 

Maureen has board 
experience with several 
not-for profits. She was a 
founding Board Member of 
the Guadalupe Children’s 
Advocacy Center in Seguin 
and worked extensively with 
the Alamo Area Council of 
Governments. As a Board 
member, she reviewed 
Federal and State grants 
and is very familiar with 
the grant process and the 
opportunities for fund 
raising.  

“With my experience both 
as a public servant and a 
former board member, 
I will be able to serve the 
EdenHill Community well. 
I am especially driven to 
help the Community grow 
and thrive because my 
parents have lived at the 
Pinnacle since its opening. 
The care and concern I 
have seen exhibited by the 
administration and staff 
has impressed me. I would 
like to help continue that 
momentum towards a bright 
future for all.”

BOARD MEMBERS
Kellie Stallings | Joyce Fox | Jayne Jochec | Valin Miller | Rev. Scott Martin | Ann Carr | SuzAnne Cole
Dr. Filomeno Gonzalez | G.O. Brien John | Barbara McHale | Rick Warren | Kevin Wartsbaugh
Maureen Watson | Rev. Phil Hodson | Wendy Carpenter
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Our Thanks & Giving 
Fundraiser is Back! 

The theme of 2022’s event 
is ‘Sunset Soiree with 

EdenHill Communities’.

Thursday,
November 3, 2022

6:00 - 9:00 p.m.

The Chandelier of 
Gruene

What to Expect
This event will be semi-formal (think date-night concert attire).

Each ticket will: Get you in the door | Grant you access to the open bar, games, live & 
silent auctions | Delight your tastebuds with appetizers, dinner, and dessert

EdenHill Presents our Fourth Annual Alzheimer’s Symposium!

 September 14th, 9:00 a.m. – 2:30 p.m.
 McKenna Events Center
 Free to the Public with Breakfast and Lunch Provided
 
Topics include:

Non-Pharmacological 
Approaches to Dementia 
Care

How to Assemble your 
Medical Team 

Is it Hearing Loss or it 
Dementia?

Dementia Supports, their 
Costs, and Financing 
Options

SAVE THE DATE FOR OUR FALL EVENTS

Hello’s &
Goodbye’s
EdenHill is delighted to welcome Mary 
Bradley to our Leadership Team as our 
future Skilled Nursing Administrator. Mary 
will overlap with Audrey Ramsbacher until 
Audrey’s retirement in September and will 
serve as our Social Worker in her initial 
months here.

Audrey and Mary have previously worked 
with each other and with our CEO, Wendy 
Carpenter. What a benefit to our residents 
and to our Team to have someone coming 
on board who is already known, liked, and 
trusted.

Mary brings a wealth 
of experience, 
having 15 years as 
a long-term care 
Administrator and 12 
years as a long-term 
care Social Worker. 
She has maintained 
4 and 5 Star CMS 
ratings for her 
facility since 2009. 
Great job, Mary!

Mary describes 
herself as a dedicated team player who 
leads by example and keeps an open 
door, encouraging a family atmosphere 
for residents, staff, and families. She plans 
to assist the CEO in census development, 
strategic planning, and staff recruitment 
and retention. 

Mary has a husband and two dogs (her “fur 
babies”) and enjoys exercise classes, travel, 
and time with loved ones.

“I look forward to joining the EdenHill Team 
and helping make our Seniors’ lives the best 
they can be.”

It is also a bittersweet time for us to be 
saying goodbye to Audrey Ramsbacher. 
Audrey came on board with EdenHill in 
November, 2020, in the midst of COVID-19. 
She has guided us during a tremendously 
uncertain and stressful time with her calm 
and steady demeanor. She elevated our 
nursing services with her deep knowledge 
of regulations, policies, and protocols. 
Audrey developed relationships with 
residents and families. She helped avert 
crises by taking time with, and listening to 
family and resident concerns, and instituting 
necessary changes to best meet the 
residents’ needs.

Any of us who worked 
with Audrey knew that her 
concern for and dedication 
to our residents was 
genuine. Her work ethic was 
unquestionable, and we will 
greatly miss her.

Your retirement is very well-
earned, Audrey! We wish 
you joy in all you pursue. 

OPERATIONS

MARY BRADLEY

AUDREY RAMSBACHER



every day since, working diligently with the other Residents who have stepped up 
to lead the volunteer efforts for the store. When I asked him why he was interested 
in volunteering so much of his time he said, “My wife died two months ago and I 
needed to interact with people, otherwise I would become a hermit”. Another win! 
Friends and community go a long way in times of great loss, and Harry is certainly 
surrounded with friendship every day.

Residents Suzan Eubank, Barbara McHale, and Beverly Pollard were the first three 
women to raise their hands when we called for volunteers. With their help and 
support, we have set up a store filled with treasures which are displayed beautifully. 
They have taken the lead on developing store hours, creating operating policies and 
procedures and best practices. When I asked Suzan why she wanted to volunteer, 
she shared she is “passionate about helping others, and this was a perfect way to 
give back and raise money for the EdenHill Benevolence Fund”, thus supporting her 
friends and neighbors in need. Beverly, whose husband also recently passed away, 
shared she volunteers because she “loves the opportunity to meet new people while 
also helping out her community”.  Barbara shared she volunteers because, “I see the 
good it does for other charities, and I know it will benefit the EdenHill Communities’ 
residents and employees”. 

Our grand opening was June 24th, and in just a few hours we yielded over $500 in 
profits. With new items arriving daily, please don’t hesitate to stop by during our open 
hours and see what we have to offer! To make a tax-deductible donation, please 
contact Racheal Frederick at rfrederick@edenhill.org or 830-500-2353.

The Thrift Haus at EdenHill Communities
11 Eden Drive (on the EdenHill Campus)

Open: Monday, Wednesday, and Friday from 1pm to 4pm
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The EdenHill Thrift Haus has been a dream 
for the EdenHill community since August 
of 2020 when Wendy Carpenter became 
our CEO and had a vision for an additional 
way to raise money for the Community’s 
Benevolence Fund. The EdenHill Thrift 
Haus is truly a win-win effort, as it is 
a great place for both residents and 
staff to shop for high quality valuable 
merchandise at an affordable price, while 
100% of the proceeds go to the EdenHill 
Benevolence Fund.
 
This dream is finally becoming a reality 
through the hard work and effort of 
resident volunteers. Four residents 
immediately responded to the call for 
support and have spent countless hours 
prepping the store for an official opening. 

Some things happen at just the right 
time and place, and the outcomes are 
even bigger than what was envisioned. 
This is true in the EdenHill Thrift Haus 
story. Resident Harry Wells approached 
me shortly after his wife Audrey passed 
away and shared that he had previously 
refinished furniture and would love to 
volunteer for the EdenHill Thrift Haus. 
We had plenty of furniture that needed 
some extra love, and we put him to 
work that very day. He has been there 

FUND DEVELOPMENT

FUND

Development
DIRECTOR OF FUND DEVELOPMENT

RACHEAL FREDERICK

@EHCThriftHaus

CHECK OUT THESE 

THRIFT HAUS FINDS

HARRY WELLS AND SUZAN EUBANK, EDENHILL RESIDENTS AND THRIFT HAUS VOLUNTEERS

THRIFT HAUS AT EDENHILL

mailto:rfrederick@edenhill.org
https://www.facebook.com/EHCThriftHaus/
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Human
RESOURCES

Our HR Department is hard at work, 
making sure our incredible Team 
Members know how truly valued 
they are. Check out some of these 
upcoming events. Our EdenHill Team 
is simply THE BEST.

SNO-CONE FRIDAYS!

Come one – Come All!
Survive the week and the Texas Heat.

Every Friday in the summer months, 
the EdenHill Fun & Wellness Team 
provides free sno-cones from 2pm – 
4pm.

Come to HR to get your sno-cone.

EMPLOYEE FALL FESTIVAL 

EdenHill Communities is bringing 
back the employee and family fun 
Fall Festival this October.

This fun event will be held at the 
Main Healthcare Parking lot so 
an alternate parking area will be 
provided to resident family and 
friends during the Festival.

Each EdenHill Department will 
organize an activity/game booth 
for our employees and their families 
to include dart balloons, ping pong 
fishing and a ‘kissing’ booth among 
others.

Food and libation will be served and 
enjoyed under tents with live music.

Stay tuned for more details regarding  
the date and time of our Festival.

RESIDENT/TEAM MEMBER 
BBQ LUNCH DATES

We are all looking forward to 
reinstituting our team member/
resident BBQ Lunch Date event. This 
wonderful event allows our team and 
residents to sign up to have a lunch 
date together.

The team member will pick up 
the resident, provide a delicious 
lunch and escort the resident to 
their preferred dining location 
(maybe a picnic lunch outside). This 
scheduled break really gives folks the 
opportunity to spend quality time 
and have some fun together.

The lunch will be concluded with 
dessert and the staff member 
returning the resident to their home.

DIRECTOR OF HUMAN RESOURCES
JILL WILSON

EdenHill is excited to announce that this 
year we will be a part of the Big Give SA! 

What is the Big Give? 
The Big Give SA is a fundraising campaign 
presented by the Nonprofit Council, based 
in San Antonio, TX. Non-profits from across 
15 counties in the South-Central Texas 
region can connect with donors through 
this 24-hour event. Online giving is fueled 
by the power of generous donors, creative 
non-profits, social media, collaboration, and 
you!

When is this event?
Big Give 2022 will take place from 6 PM on 
Thursday, September 22 through 6 PM on 
Friday, September 23.

Our Goals
•Raise Awareness of EdenHill
 Communities and our programs
 within the greater San Antonio-New
 Braunfels Metropolis.
•Raise $20K in unrestricted funds
•Have an employee participation rate
 of 15%

Match Minutes
Match Minutes are ways to make your 
individual donation go even further. 
Organizations like the McKenna Foundation 
and the City of San Antonio Department 
of Arts & Culture have pledged to match 
gifts given during designated minutes up to 
$100. 

If you donate $100 to EdenHill at 6:15 PM, 
the Nonprofit Council will match your 
donation – that’s a pretty good deal!

Racheal Frederick, Director of Fund 
Development, will be collecting in-person 
donations in advance of the Big Give. All 
collected donations will be submitted 
during a qualifying Match Minute. Donation 
recognition letters will be provided 
upon closing of Big Give SA. Donation 
recognition will only include original 
donation amount.

Become a Fundraiser for EdenHill 
Communities
In addition to being a donor, EdenHill 
Supporters can use our Big Give platform 
to create a complimentary campaign in our 
honor. The funds are distributed directly to 
EdenHill and are qualified for eligible Match 
Minutes. 

Pre-save our Big Give page:
www.thebiggivesa.org/organizations/

edenhill-communities

http://www.thebiggivesa.org/organizations/edenhill-communities 
http://www.thebiggivesa.org/organizations/edenhill-communities 
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A most entertaining 
member of the Maintenance 
Department is David! He 
often is dressed for the 
occasion and ready to 
make people laugh! On 
Memorial Day he wore the 
best patriotic shirt, head 
band and starry sunglasses 
while serving us barbecue! 
A great smile, a great hello, 
and a great guy!  

David was born at Lackland 
Air Force Base at Wilford 
Hall into an Air Force family. 
He was almost born off 
the Philippine islands but 
there were no adequate 
medical facilities, and the 
family was sent to San 
Antonio for his birth. They 
fortunately stayed in the 
area until his father retired. 
Both parents grew up in 
New Braunfels and were 
high school sweethearts. 
Mrs. Moss worked briefly in 
the EdenHill Housekeeping 
Department in the 1970s. 

David’s family moved to 
Schertz where he graduated 
from Samuel Clemens High 
School. He said he was 
a “terrible kid” in those 
years, and thankfully he 

has reformed beautifully! 
Fond memories are 
traveling with family and 
grandparents, coming to 
Landa Park to play, and 
going with them to antique 
stores for his grandmother’s 
and aunt’s business. He 
worked with his father in 
the car business for several 
years, then in apartment 
house maintenance in San 
Antonio and recently came 
to EdenHill. He said that he 
loves to take things apart 
and “fix” things. He likes to 
work with the residents at 
EdenHill, talking with them, 
and listening to their life 
stories. 

Recently he and his wife 
bought six acres in the 
country near Seguin. They 
have several children, six 
boys and one girl, ages 19 
years to 3 years! David did 
most of the plumbing and 
electrical himself and is 
planning on putting in an 
above ground swimming 
pool and outbuildings. 
He is having fun raising 
chickens, ducks, and goats 
and maybe a horse and cow 
in the future. The children 
are busy with school,          

sports, and dance class! 
David strives to be a role 
model for his children as his 
father was to him and his 
siblings, two brothers and 
two sisters, who live in and 
around the San Antonio 
area.

Thank you, David, for joining 
the EdenHill community! We 
appreciate your happy face 
and good works!

DAVID
WAYNE
MOSS

MEET OUR TEAM

INDEPENDENT LIVING RESIDENT
KATHLEEN BRYAN

EMPLOYEE SPOTLIGHT

DAVID MOSS, WIFE & CHILDREN

We are very fortunate to 
have Donnie Santos, a 
very capable Heating and 
Ventilation Technician, 
join the Maintenance 
Department in 2020. He 
has been very busy at 
EdenHill maintaining the 
air-conditioning systems 
and other equipment 
throughout the campus. 
This past year has 
brought unseasonable 
cold weather and now the 
blazing hot weather which 
causes many problems to 
solve!

Donnie learned his trade 
in the Air Force in which 
he spent 20 years. During 
that time, he also received 
his Associate Arts Degree 
in Mechanical Engineering. 

He is a native of Guam, 
called Chamorros, as is 
his paternal family. His 
maternal grandparents and 
mother and wife came to 
Guam from the Philippines 
years ago. His Grandfather 
fought the Japanese in their 
invasion of the island in 
1941 after the Pearl Harbor 
bombing. The U.S. won back 
the island in 1944. Donnie’s 
father and his siblings, three 
brothers and one sister, 
have all been in the military, 
Air Force, Army, and Navy! 
Donnie and his own family 

have been stationed all over 
the world. He listed at least 
nine countries visited and 
Nevada, Alaska, and New 
Mexico in his moves. 

The family, 
two boys 
and one girl, 
moved to 
Converse in 
2020 when he 
retired from 
the Air Force.

Donnie loved 
growing up 
in Guam and 
plans to return 
some day. 
He enjoyed 
many water sports in the 
surrounding 

oceans & exploring the 
tropical jungle. His time 
after work at EdenHill is with 
family activities like hiking 
and hanging out at the 

community pool.

Co-workers 
chose Donnie the 
Employee of the 
Year 2021! …  so 
you can see that 
he is a charming, 
popular man who 
is appreciated at 
EdenHill.

DONNIE AVIOLA SANTOS
MEET OUR TEAM

DONIIE WITH HIS PARENTS, BROTHERS, SISTER

DONNIE & FAMILY
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INDEPENDENT LIVING RESIDENT
KATHLEEN BRYAN
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CHAPLAINCY & SPIRITUAL CARE 

Support

Hello Friends.

Some of you know I like to think about 
the love of God as multi-faceted, and I 
quite often use trinitarian frameworks to 
lift up aspects of holy being. One such 
framework is to characterize the Holy as 
Creator, Companion, and Inspiration. God 
is boundlessly, endlessly creative. God is 
unconditionally, compassionately present.  
God is profoundly, powerfully enlivening 
and inspiring.

We can see God’s creativity manifest in 
nature, of course, and in all aspects of 
creation. We also look to the human family 
for evidences of divine creativity, in all the 
ways members of the human family think 
creatively, create beauty and originate new 
ways of thinking and behaving. Everywhere 
creativity triumphs over complacency, the 
holy is alive and well.

We can see God’s compassionate presence, 
perhaps the most touching and meaningful 
dimension of the holy, in ways people 
choose to speak and behave lovingly, non-
judgmentally, forgivingly, healingly—not 
just towards those they know and claim as 
obvious family, but towards all. Everywhere 
love triumphs over fear, the holy is present 
and at work.

We see God’s inspiring energy manifest in 
ways that the human spirit rebounds after 
tragedy, the ways human beings continue 
to be capable of keeping hope alive, 
recovering after tragedy and loss, persisting 
in faith, promoting health and well being 
and expansive possibility. Everywhere hope 
triumphs over despair, the holy is enlivening 
and breathing life.

I see all these aspects of the holy at work in 
our EdenHill community, and I’m especially 
grateful to serve the diverse neighborhoods 
on our campus, and to know there are 
some sweet ways we can be reminded of 
our oneness. One of those is our Sunday 
morning chapel service, accessible to all 
either via television, Zoom, or in person.  
Everyone is welcome to attend, and we 
have wonderful volunteers who assist in 
connecting those who wish to join in with 
our worship time.

The spirit in which we gather, the way we 
worship, is intended to comfort and to 
care, to uplift and inspire, and to connect 
us to the holy around and within us, and 
made beautifully real in the members of our 
human family we live and work with here at 
EdenHill.

CHAPLAINCY & SPIRITUAL

CHAPLAIN
SARAH CURRIE

SERVICES

I look forward to all the ways we can continue to create, care, and inspire one another. I’ll 
continue to be honored to learn how I may assist and support you on your holy, human 
journey.

Blessings and Peace,
SARAH

OPENING PRAYER LEADING AGE TEXAS CONFERENCE, 2022

HAPPY ANNIVERSARY, EDENCARE!
EdenCare Personal Assistance Services celebrates their second 

anniversary this August, having served their first clients in 
August, 2020. 

EdenCare has become a well-loved entity at EdenHill, providing 
residents with an extra set of hands to help with everything 

from shopping, support at physician appointments, and meal 
preparation, to personal care and pet care.

Congratulations to Teresa Lopez, Administrator, Andy Rodriguez, 
Client Care Coordinator, and all the EdenCare Caregivers. Thank you 

for all the care you provide. You lighten people’s loads every day!

Total Hours Provided: 11, 280
Total Clients Served: 81



RAMON POWELL
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EDENHILL IS...

 THE BEST OF NEW 
BRAUNFELS, 2022

Become a passive EdenHill donor by 
activating AmazonSmile in app!

We’ve recently started an advocacy 
campaign to encourage our residents, team 
members, friends of EdenHill and their 
families to activate AmazonSmile though 
their regular Amazon shopping app. For 
each eligible Amazon purchase, 0.5% is 
donated to EdenHill Communities.

To activate:

1) Open your Amazon shopping app and 
search for AmazonSmile. 
2) Click on the Amazon Smile icon right 
under the search bar.
3) Follow the on-screen directions. Make 
sure you have the notifications turned on.
4) Select Eden Home, Inc as your charity.
5) Start shopping! 

How do you know you’re supporting 
EdenHill?

Once you Activate AmazonSmile, you will 
see the logo in the top left corner of the 
app change. For prime members, it will read 
“amazonsmile prime”

Additionally, when you click on an item 
to view, you will see a notification that is 
eligible for Amazon Smile donation.

Help us reach 112 passive donors by the end 
of the year in celebration of our 112th year 
of service!

DIRECTOR OF MARKETING
TERRY JACKSON

Marketing

Dining
We are happy to announce the hire 
of our new Nutrition Care Manager, 
Ramon Powell. Ramon started with 
the Dining Services department at 
EdenHill Communities on June 27th.   

Ramon has been in Food Service 
Management for the last 15 years, 
with the past 9 being focused on 
Healthcare Management. He brings 
a high passion for leadership, growth 
and development, and quality 
that has allowed him to succeed 
in high-pressure situations. This 
passion is seen in staff retention, 
team promotion, as well as overall 
satisfaction that goes above and 
beyond the accepted standard. 
Ramon is a Le Cordon Bleu graduate 
from Texas Culinary Academy 
which has helped him to have the 
necessary skill sets to be successful 
in his past roles.

Outside of his passion for working in 
the Culinary and Hospitality field, he 

loves spending 
time with his son, 
who is almost 
two years old. 
He is also very 
passionate 
about sports 
such as football, 
basketball, and 
baseball. 

He is very 

excited to join the Dining Services 
team at EdenHill and to be a 
part of the overall success of the 
department while delivering a great 
dining experience to all our residents.   

With his knowledge and experience, 
he will be a great addition to EdenHill 
and we are thrilled to have him join 
our team! 

DIRECTOR OF DINING
DANIEL GUERRERO

We did it again! EdenHill was voted by the 
New Braunfels Community as the:

Best Retirement Community / Senior    
Living 
Best Assisted Living Facility
Best Nursing / Rehab Center

Thank you to everyone for your votes!

DINING MARKETING
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Summer is in full swing, and our activities 
calendar is chock full of exciting summer 
fun. Both staff and resident-led physical, 
mental, and spiritual classes are offered 
every day. 

Tons to Do
There are popular recurring outings, as 
well as new stops for happy hour, dinner, 
and shopping. Whether its mahjong, 
bridge, or chess there’s always something 
to do. Independent activities take place 
in the library, fitness, and opportunities 
rooms. Our group activities such as water 
aerobics, yoga, or dance will keep you on 
the move. Don’t miss out on the chance to 
meet a new friend, learn a new skill, or try 
something new!

Fitness Opportunities
Tuesdays at 9:00 AM in the fitness room, 
Caleb Miles from our rehab center will be 
teaching a mens-only stretch class.

Luanne Tanis, Wellness Coordinator 
will be conducting gym orientations 
to review equipment and its proper 
uses. Additionally, your wellness team is 
exploring gym revitalization options that 
better serve our community’s needs, based 
on equipment usage & functionality. 

Using the Continuum of Care
As your health needs change, moving to 
a higher level of care may be necessary. If 

that possibility becomes a reality, you will 
continue to be welcomed and have access 
to your favorite activities and friends in 
Independent Living.

Independent
Living

INDEPENDENT LIVING

DIRECTOR OF OPERATIONS
GUY HAMILTON 

INDEPENDENT LIVING

7/18/22 - Computer Basics by 
Senior Tech Advisors. 3 PM | TH

9/22-23/22 - Big Give SA | Help us 
raise unrestricted funds for EHC

10/31/22 - Halloween Costume 
Contest & Annual Parade



DEVONNE RILES RECEIVING THE 
2020 EMPLOYEE OF THE YEAR AWARD

LIZ DELEON
ASSISTED LIVING MANAGER      
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Devonne states that her goal is “to be sure all our residents are cared for in the proper way”. 
She wants us to be the best in our Community!”

Away from EdenHill Devonne is a mom, wife and grandma of 9 grandchildren. She loves 
spending time outdoors with her loved ones. Her strong words of wisdom to others: “Never, 
never give up!”

Devonne is very grateful that EdenHill gave her the chance to work here. She says she 
doesn’t know where she’d be if she wasn’t given this opportunity. Well Devonne, we don’t 
know where we’d be without you! Thank you for all the lives you’re enhancing.

Assisted
Living

Assisted Living Leadership
At EdenHill we are always trying to 
improve services for our residents. 
We are pleased to announce that 
Liz DeLeon, LVN, has assumed 
management of Assisted Living 
to include Heritage Gardens, our 
Memory Care neighborhood. 
Additionally, Devonne Riles, a long-
term EdenHill employee with 17 years 
of tenure and extensive experience 
in dementia programming, training 
and mentoring caregiving staff, has 
transferred from skilled nursing to 
assume a supervisory role in Assisted 
Living.

Who are these EdenHill 
Heroes? 

Elizabeth DeLeon (Liz) has been 
an LVN for almost 8 years. She has 
worked alongside doctors at their 
offices for 5 years and in long-term 
care for 3 years. Liz says, “My joy 
is to care for each resident and to 
build the trust that develops with 
residents and their families over 
time.” She looks forward to building 
relationships so that any questions 
or concerns are welcomed. “My 
goal for Assisted Living is to provide 
proficient care for the residents and 
help them live as comfortably, safely, 
and independently as possible. I 

will try my hardest to make sure 
residents will always get care that is 
centered on their individual needs.”

When not at EdenHill, Liz enjoys 
spending time with her family, which 
includes her husband, teenage 
daughter, and 2 dogs. “My faith, 
family, and being a nurse are very 
important to me. I love the outdoors, 
animals, board games, watching my 
daughter play basketball, and the 
beach!”

“Thank you for allowing us to take 
care of your loved ones,” says Liz.  
Thank YOU Liz—we all say!

Devonne Riles will use her talents 
to support our Assisted Living 
caregiving team. She is very excited 
about this new chapter and the 
opportunity to teach others the 
knowledge she has gained.

Devonne gained that knowledge by 
first completing a CNA class offered 
by EdenHill, then serving as a CNA, 
a restorative aid in therapy, a rehab 
tech, central supply team member, 
social work assistant, and most 
recently, as our Staff Development 
Trainer, mentoring and teaching 
fellow Teammates. Whew! 

ASSISTED LIVING

CELEBRATING OUR NOMINATION AS 
ONE OF THE BEST ASSISTED LIVING 

NEIGHBORHOODS IN TOWN

ASSISTED LIVING



MEMBERS  OF THE EDENHILL CARE TEAM DURING 
NATIONAL NURSES AND CAREGIVERS WEEK.

HEALTHCARE
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Healthcare
We are definitely feeling the Texas 
summer these days. I recently 
returned from a trip to Midwest and 
had to bring my winter coat and 
wear it the entire time. Imagine my 
shock coming back to the heat!

We recently celebrated National 
Nurse’s and Aide/Caregiver Week.  
Please join me in thanking our 65 
team members who have made 
it their mission to take care of the 
residents in Independent Living, 
Assisted Living and Healthcare. They 
are the true heroes amongst us. In 
an ever changing world with a vast 
shortage of caregivers, we continue 
to have a dedicated team who make 
a difference each and every day. We 
are so blessed at EdenHill to have 
these individuals.

As for COVID updates, we, as 
the rest of the United States are 
experiencing pop-up cases here and 
there. Last month we had a recent 
outbreak and had to open a COVID 
quarantine area for a short time. We 
have had some active cases between 
residents and our team. Please be 
mindful and careful when out and 
about because COVID remains 
amongst us. It is not discriminatory 
amongst the vaccinated and 

boosted. The fortunate news 
is that the majority of folks are 
asymptomatic and we remain 
hopeful it will stay that way. We are 
continuing to test staff and residents 
based on community transmission 
and outbreaks guidelines. Strict 
guidelines remain in effect for 
healthcare centers and I expect that 
we will continue status quo at least 
through the summer months.

As some may already be aware, I 
have made the decision to retire 
from my position this fall. Although 
my term at EdenHill has been short, 
I have worked in long-term care 
over 40 years. It has been my life 
mission to serve this population and 
I will forever be grateful to what this 
has taught me in life lessons. I knew 
early on that my calling was this 
population. 

I would like to introduce my 
replacement, Mary Bradley. She 
comes to us with many years’ 
experience as a Social Worker and 
Nursing Home Administrator. I know 
that I am leaving you in very capable 
hands. She started June 27, and we 
will have several months of overlap 
before she takes the official reins.  

ADMINISTRATOR
AUDREY  RAMSBACHER



EdenHill Newsletter

22 23

JULY  2022

Addressing incontinence 
needs of seniors living in 
Nursing settings has long 
been a challenge. How do 
we provide timely, respectful 
care without being overly 
intrusive with residents?

Introducing Anavah 
Health! Anavah provides 
technology-enabled 
solutions for caregivers 
working with seniors who 
have significant challenges 
performing self-care. 
Anavah’s services will enable 
our great team of CNAs 
and nurses to improve their 
quality of care and elevate 
the dignity of our residents.
 
The pilot project Anavah is 

conducting with EdenHill 
introduces the service, Know-
Able™. This small device, 
inserted into adult briefs 
notifies our Team when a 
severely incontinent resident 
voids their bladder so we 
can more quickly attend to 
the resident’s needs. Equally 
important, because we will 
now know when someone 
has voided, we do not have 
to disturb residents who are 
sleeping or make them feel 
uncomfortable repeatedly 
having to offer help with 
such a private issue. 

This service promotes 
better skin health, reduces 
the impact of urinary tract 
infections, reduces the risk 

of falls, and elevates dignity 
for an issue as personal as 
incontinence care.

David Kreiss, Anavah 
Health’s CEO, has a history 
of working closely with 
Wendy Carpenter, EdenHill’s 
CEO, on innovative solutions 
to improve seniors’ lives. 
David commented, “I 
couldn’t be more thrilled 
and grateful to Wendy 
for having faith in Anavah 
to help us improve our 
solution before we scale the 
solution nationwide. And, 
the entire EdenHill team 
has been so welcoming and 
accommodating, working 
(and living!) with our whole 
team.”

BETTER
 CARE WITH 

TECHNOLOGY

EdenHospice received our license and 
initiated services in June. We have admitted 
several clients and are awaiting surveyors to 
receive our accreditation. We look forward 
to serving all those who would benefit from 
our care.

Hospice: Fact or Fiction? 
Busting Myths about Hospice

Myth: All medical care stops when you 
start hospice. 
Truth: Hospice treats infections, limiting 
resident’s exposure to Hospitals. Pain and 
symptom management are more highly 
prioritized during Hospice care than in 
standard healthcare.

Myth: I must have a “Do Not Resuscitate 
(DNR)” to be on Hospice. 
Truth: Hospice is about choices. We take 
our lead from residents and families. We 
walk alongside families, honoring their 
requests, to include DNR’s if those are the 
resident’s wishes.

Overcoming Obstacles: My loved ones 
don’t want me on Hospice—they’re not 
ready to have end-of-life discussions.
Truth: Hospice ministers to families both 
during the resident’s illness and after their 
loved one’s passing, providing ongoing 
education and support. We can help 
start, and continue with these difficult 
discussions.

How do I get more information?

Contact our Director, 
Rachel Clark 
830-500-2435
rclark@edenhill.org 

DIRECTOR OF HOSPICE
RACHEL CLARK

    
Everyone on the Anavah team has been both professionally and personally affected by 
experiences with caregiving and healthcare environments, and are exceedingly motivated 
to make a difference for seniors and those who care for them. That dedication to being 
in service to others is inherent in their name, Anavah Health. Anavah means humility in 
Hebrew, and serving a greater good drives their desire to succeed.
For more information, check out: www.anavahhealth.com

https://www.anavahhealth.com/


We need you to help us 
continue our 112-year mission of 
providing quality care to aging 

adults.

• Join our volunteer team.

• Donate to our Benevolence,
  Enrichment, or Spiritual
  Wellness Funds.

Call Now:
(830) 500-2353

Visit:
edenhill.org/donate

OR
Scan the QR Code

EdenHill Communities is the only not-for-profit, Life Plan 
community in our region, offering: 

•Independent Living
•Assisted Living
•Memory Care
•Long term Nursing Care
•In- and Out-patient Rehabilitation Services
•Licensed Caregiver Services (EdenCare)
•Hospice Services (EdenHospice)

631 Lakeview Blvd.
New Braunfels, TX 78130

(830) 625-6291

edenhill.org

NEW BRAUNFELS GROUND-BREAKING, 1954

https://edenhill.org/edenhill-communities/donate-volunteer/make-a-donation/
https://edenhill.org/
https://edenhill.org/

