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EdenHill hosted the first in-person 
sessions since COVID-19 for the 
LeadingAge Texas organization. 

Our Board of Directors supports the entire EdenHill 
Community to ensure quality and compassion is not just 

a requirement, but a way of living. Our dedication to 
faith, heritage, community, comfort, and value is ensured 
through the distinguished Board of Directors who support 

EdenHill Communities.

Thank You 
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Thank you once again for 

being part of our success...

of the “COVID” restrictions 
with a bang and have 
partnered with our dining 
services, the resident-run 
arts committee, our therapy 
program, and others, to 
bring superior events and 
programs for all to enjoy. 
Fund development has 
also seen a stellar year 
with another successful 
Annual Fund-Raising Gala, 
bringing about much-
needed attention to our 
benevolent program, which 
made possible the delivery 
of care and services to over 
70 seniors in need in the 
past year. And finally, our 
very own resident-operated 
Thrift Haus opened its 
doors in 2022, having been 
extremely well-received 
in our community and the 
surrounding area, with all 
proceeds benefiting our 
benevolence program. 

While we had much to 
celebrate in 2022, we 
continued to be confronted 
with a workforce challenge 

that plagues all industries 
across our Nation. Like 
others, we have struggled 
to recruit and retain a 
quality workforce. 2023 
will be a year in which we 
apply additional focus 
and efforts toward this 
extremely important topic. 
A renewed nurse aide 
training school will be rolled 
out in 2023 along with 
additional initiatives aimed 
at attracting and retaining 
quality staff. We look 
forward to the creative and 
collaborative ways Human 
Resources will continue 
to cultivate great talent, 
build culture, and bring 
enjoyment to our team. 

Thank you once again for 
being a part of our success 
in 2022 and walking hand 
in hand with us as we enter 
into, and look forward 
to, 2023 with even more 
achievements ahead. 

a year of success as we 
close one chapter and begin 
another. 

This quarter’s newsletter 
will highlight many of the 
achievements seen in 2022 
to include the startup of our 
very own Hospice program. 
Made possible through 
the generosity of others, 
EdenHospice has achieved 
national accreditation and 
has begun to care for those 
in need, further enhancing 
the continuum of care 
across all levels of service. In 
addition, our skilled nursing 
has received recognition 
and improved overall ratings 
on both a state and federal 
level for its continuous 
quality improvement. Our 
independent living resident 
services and life enrichment 
programs have come out 

to carry on our 112-year-old 
legacy of caring.

Whether you are a resident, 
family member, employee, 
partner, or fellow service 
provider in New Braunfels, 
you all play a vital role in 
carrying out EdenHill’s 
Mission and we want to 
thank you for making 2022 

Another year has come and 
gone – and what a year it 
has been! Much like 2021, 
this year was not without 
its obstacles to overcome, 
but there have also been 

many great achievements. 
EdenHill remains a 
testament to what can be 
done when people care. 
We are confident 2023 will 
present more opportunities 

FROM OUR CEO

Wendy Carpenter during 
the 2022 Thanks & Giving 
Fundraiser.

Wendy Carpenter, CEO



$410k CAPITAL SPENDING

16 Dwelling
Make Readies

Upgraded
Multi-use

Sound System

Replaced
Chapel
HV/AC

Pool
Restoration

Guy Hamilton, Director of Operations

PINNACLE LIBRARY
BOOK CHECK-OUT 

2015
820

2016
720

2017
1044

2018
900

2019
650

2020
857

2021
864

2022
825

1050

650

76

55, 77, 30, 13, 11, 1

No those are not the 
winning Power Ball 
numbers…  

On December 23rd 
the Pinnacle suffered 
a water loss event 
due to the freezing 
temperatures that 
covered the vast part 
of the Nation.  We are 
so grateful that we 
could elicit such a quick 
response from ServPro, 
who began the water 
mitigation process. 
Their rapid response 
very likely prevented 
significant additional 
damage and ensuing 
repairs.

A total of twenty-
four apartments were 
affected in some 
way shape or form.  
Damages ranged from 

light, to moderate, 
to severe.  It will take 
several months to get 
repairs completed, but 
for now we are getting 
dried out and looking 
forward to waving 
goodbye to the ServPro 
recovery trailer!

We are deeply 
appreciative of our 
Independent Living 
residents who have 
exhibited great 
fortitude during this 
restoration. Who 
knew that “mastering 
patience” would be on 
our Independent Living 
residents’ New Year’s 
Resolution list! 

ServPro Equipment on 
Site:
• 55 LGR (Low 

Grain Refrigerant) 
dehumidifiers

• 77 Axial Air Movers
• 30 Centrifugal Air 

Movers
• 13 x 2000 CFM Air 

Scrubbers
• 11 x 500 CFM Air 

Scrubbers
• 1 x 53 Foot Recovery 

Trailer

Who knew that “mastering patience“ would be on our 
Independent Living residents’ New Year‘s Resolution list! 

INDEPENDENT LIVING



Halloween is a must! 
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At EdenHill, neighbors turn into friends 
and friends become family. 

We celebrate life and each other at every 
opportunity.

We exercise to have fun and be healthy!

A summertime luau? Of course!



Racheal Frederick,
Director of Fund Development

WE WOULD LIKE TO RECOGNIZE OUR 
PARTNERS AND ALLIES WHO SUPPORTED 

OUR EVENT AT OR ABOVE $500.

Kellie Stallings, 
President
Valin Miller

Rick Warren
Jayne Jochec

Maureen Watson
Joyce Fox

Board Members:

Anavah Health
Carvajal Pharmacy
Cemex
Clifton Larson Allen
Doeppenschmidt Funeral
 Home
Doy and Suzanne Cole
Dykema
Estes Audiology
Guadalupe Brewing
 Company
Hear In Texas
Hope Hospice
Hoffman Floors
Jochec & Jochec PLLC

Marsh and McLennan
 Agency, LLC
McKenna Foundation
Morrison Living
National Church
 Residences
Prosperity Bank
Select Rehabilitation
Shiner
Sunset Memorial Oaks
 Funeral Home
Terry Jackson
The Mund Group
Winery at Gruene
Zoeller Funeral Home

We are proud to say that we brought in over $92,000 
in sponsorships and donations to support our 
Benevolence Fund during our 2022 Thanks & Giving 
Gala - A Sunset Soiree, held at the Chandelier of 
Gruene on November 3rd. 
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Where did funds go in 2022?

$15,051.00 – September 2022 Alzheimer’s 
symposium, which educated families in 
the community on dementia and ways 
to treat and lessen the symptoms for 
people with memory loss. We had over 
160 people from New Braunfels and 
surrounding communities attend to learn 
this valuable information.

$46,170.00 Capital Campaign- Campus 
improvements – Resurfaced the pool and 
replaced the boiler, which heats the pool 
year-round.

$44,417.00 Chaplaincy Fund- The chapel 
had the HVAC system replaced as well as 
audio and visual upgrades in the chapel 
and town-hall. In addition, contributions 
were made to The New Braunfels 
Food Bank, Family Promise, Church 
World Services, and Mercy Chefs from 
money that was given through Sunday 
collections. These outside charitable 
organizations received donations 
based on church members’ counsel and 
recommendation. The church members 
felt the mission of these non-profit 
organizations fit with their faith and belief 
in honoring and following the works of 
Christ.

$205,215.00 Hospice Program Start-up 
– In June of 2022 EdenHill Communities 
opened a CHAP Accredited Hospice 
Program for residents at EdenHill to serve 
them as they age-in-place. To date we 
have served nine EdenHill residents.

Over 1 million dollars in uncompensated 
care was provided to those who have 

outlived their financial resources. 
Generous contributions to our 

Benevolence Fund made this much-
needed assistance possible. 

We sincerely thank you.
 

FUND DEVELOPMENT

and employee giving. 
This is the event we use 
to foster that culture, 
as well as promote our 
good works to the greater 
community through 
social media. Please 
be sure to follow the 
EdenHill Facebook page @
EdenHillCommunitiesNB to 
stay up to date with all the 
latest events.

Volunteerism is a huge 
part of our culture. Not 

only do our residents 
commit to ongoing 
volunteerism on-site for 
many of our programs, but 
EdenHill also benefits from 
community organizations 
who partner with us 
to help with several 
projects throughout the 
year. 2023 will focus on 
expanding our community 
relationships and creating 
even more opportunities 
for volunteering on-site 
and in the community.

A Look Ahead at 2023

Quarterly Financial 
Planning Seminars 
We know that financial 
planning is important at 
all stages of life, but as 
we age it becomes even 
more important to plan 
for unexpected events, 
secure our assets, and 
ensure that our money 
will be managed as we 
intended when we are 
gone. EdenHill is hosting 
quarterly financial planning 
seminars in 2023. We 
will be having financial 
experts from Davidek Law 
Firm, New York Life, and 
Prudential Financial come 
to the EdenHill campus 
to educate residents on 
important financial topics 
of current consideration.

2023 will see the growth 
of our Thrift Haus, 
which opened in June of 
2022. The EdenHill Thrift 
Haus is run by resident 
volunteers and 100% of 
the proceeds benefit 
the Benevolence Fund. 
Stay tuned for our 1-year 
anniversary celebration 
as well as many shopping 
opportunities. Please 
follow our Facebook page 
@EHCThriftHaus and watch 
for our latest inventory, 
upcycle demonstrations, 
and sales events.

The San Antonio Big Give 
2023 is happening again 
in September. EdenHill 
values building a culture of 
board-member, resident, 



Sarah Currie, EdenHill Chaplain
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Volunteerism is a large part of the 
EdenHill culture. 

Keep us in mind for your church group, 
school organization, and civic clubs. 

We have a project for every age & skill 
level.

Please visit edenhill.org/volunteer 
OR contact Sarah Currie, Chaplain, at 
(830) 500-238

“To every thing there is a 
season, and a time for every 
purpose under heaven.”  

Hello Friends!

I’m of a generation that likely 
came to know these wise 
words as cast in a folk song, 
“Turn, Turn, Turn,” recorded 
by one of my favorite 
singers, Judy Collins, and 
by a great folk/rock group, 
the Byrds. When first 
exposed to that wisdom, I 
was among those young 
ones whose whole focus 
was on the future—eager 
to grow up, to discover, to 
make a difference, to enjoy 
and thrive and succeed 
in life—all with a forward-
tending view of what might 
be. The notion of “seasons,” 
as in moving from birth to 
death and all the phases 
in between, of the fullness 
of time, past, present, and 
future, the whole of life—
that perspective is illusive, 
if not non-existent, for the 
young.

Many years and miles since, 
I’ve come to appreciate 
how very wise these words 
from Ecclesiastes really 
are—pointing as they do to 

the inevitable, inexorable 
movement of time, and to 
the potential gleanings of 
wisdom, perspective, and 
commitment to fullness of 
life that a sense of past, 
present, and future can 
bring.

Yes, at this juncture when 
for many of us we are in the 
third trimester of the mortal 
journey, we can still proclaim 
that with each new day, 
“This is the first day of the 
rest of your life!” But we’re 
just as likely to foresee that 
our days are numbered, 
precious, and time-limited. 
So, what difference can 
that perspective make, in 
how we are to chart our 
course in this new calendar 
year, this new “season” of 
our lives?

Perhaps we can be less 
inclined to “sweat the small 
stuff” and more inclined 
to count our blessings. 
Perhaps we can be less 

inclined to hold onto old 
resentments and regrets, 
and more inclined to ask for 
and offer forgiveness and an 
opportunity for reconciled 
relationship. Perhaps we 
can be less inclined to fill 
our minds with “to-do” lists 
and more inclined to tune 
in to the blessings of simply 
being. Perhaps we can be 
less inclined to judge, and 
more inclined to care.

I believe each of us has 
sacred worth, and each of 
our lives sacred purpose—
at each and every season 
of life. I will look forward to 
hearing from you about how 
you’re doing, what you’re 
seeing, and what you’re 
envisioning and hopeful 
about this year—and how I 
can assist and support you 
on your journey.

Blessings, Encouragement, 
and Hope,

Sarah +

SPIRITUAL SERVICES
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Assisted Living underwent 
many changes throughout 
2022, primarily in our 
Leadership. But through it 
all, our Residents, Families, 
and the outside community 
continue to trust in our care, 
voting us the Best in New 
Braunfels for the past five 
consecutive years.

We are thrilled with the 
management Team, 
Administrator, Annette 
Barnes and Memory Care 
Supervisor Devonne Riles.  
EdenHill is excited for the 
future of Assisted Living and 
Memory Care with these two 
in the drivers’ seat, having 41 
years’ combined experience 
nursing and senior care 
between them.

During 2023, we will 
continue to move forward 
with the refresh of our 
Vintage Assisted Living on 
our second floor.  Larger 
renovations are still on the 

horizon for Assisted Living 
with the expansion of our 
two-room suites options.  

We are very excited about 
collaborating with the 
different colleges and 
nursing programs in the area 
for the use of our Assisted 
Living as a clinical training 
site.  We continue to increase 
and expand our training for 
our amazing staff to excel 
with the ever-changing 
healthcare profession.  
We continue to strive for 
excellence in the care of our 
beautiful Residents.

Still the best in town 5 years in a row! 

ASSISTED LIVING

Annette Barnes, LVN
Assisted Living Administrator
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DINING

2022 was filled with many 
challenges including the 
ongoing COVID pandemic, 
supply chain shortages, 
staffing shortages, and 
inflation. However, we 
were able to adjust to our 
service styles in order to 
combat these challenges.

We were delighted to 
welcome families back 
into the community to 
partake in holidays meals 
and special events. Having 
gone through adversity, we 
learned to work together 
as a team and, as a result, 
built a selfless culture. 
Compared to the prior year 
we managed to serve an 
additional 7,000 meals. 

This year we look forward 
to keeping menus fresh 
in collaboration with 
the Independent Living 

food committee and 
from resident feedback. 
A la Carte menus for the 
Terrace Dining Room and 
Bistro will be updated 
biannually November 1st 
and May 1st. 

Stay tuned for more fun 
and exciting events with us 
this year.

Daniel Guerrero, Director of Dining

Our dining team created an hors d’oeuvre 
& dessert menu to present during our 
inaugural National Night Out celebration. 

Their creativity and staging is truly 
top-notch!



Mary Bradley, LMSW, LNFA
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Greetings Residents and 
Families!

We want to share with you 
some key success points from 
2022.

•The Healthcare department 
had an excellent Department 
of Health and Human Services 
(HHSC) Survey. The results 
for September 2022: For the 
second year in a row, we had 
only one deficiency noted. The 
Texas State Average is 6 to 8 
deficiencies. What an incredible 
testament to the care our 
Nursing team provides. Thank 
you to our entire hard-working 
crew.

•Our Quality Incentive Payment 
Program (QIPP): Annual 
Revenue $420,000! EdenHill 
entered into the QIPP program 
which rewards Healthcare 
communities who exceed 

standards in the quality of care 
provided. This revenue greatly 
helps EdenHill continue to 
support the cost of non-funded 
care for residents with financial 
challenges.

•We achieved excellent 
Rehabilitation Outcomes: 
Our Rehab and Nursing team 
ensured decreased ‘Return 
to Hospital Rates’ (12.4%) 
and shorter ‘Lengths of Stay’ 
(24.1%) for our residents. Not 
only do residents benefit 
from this care, these statistics 
also aid in increased hospital 
referral potential to increase 
census and profitability for our 
EdenHill community.

•Care Compare for Nursing 
Homes (CMS) has increased 
our rating from a 1 Star to a 3 
Star for overall Quality Care 
and Excellent Service.  This 
calculation includes staffing, 
health inspections, and quality 
measures. Check out the 
success at: www.medicare.gov  
under the find and compare 
nursing home section.

We look forward to 2023 and 
plan to continue to put our 
focus on Excellent Resident 
Care and dedication to service!

God’s Blessings to all!

HEALTHCARE



Terry Jackson, Director of Marketing
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The Marketing department completed 
such an exciting 2022. Every year we find 
new ways to help the “outside world” learn 
more about the incredible experience that 
is EdenHill.

We were honored to present our fourth 
annual Alzheimer’s symposium to the 
community, to participate in the New 
Braunfels Alzheimer’s Walk, the first annual 
Women’s Symposium as well as regular 
attendance at the Women’s Business 
Alliance Luncheons and Chamber events. 
We spread our wings this year by diving in 
to “The Big Give”, “The Big Serve”, “Giving 
Tuesday”, and National Night Out, inviting 
the surrounding community to know their 
neighbors in our Independent Living.

Our goals for 2023 are even more 
ambitious. We want to “tell our story” 
loudly and proudly! 

The longer I have worked here, the more 
beautifully apparent it is to me just how 
unique EdenHill is. I want our neighbors 
near and far to know we are the only 
not-for-profit Retirement community in 
our region. We are also faith-based with 
a full-time Chaplain. That makes a huge 
difference in our care!

Our mission is truly driven by the well-
being of those who live here. We are not 
beholden to share-holders, but to our 
residents and their families. There is great 
joy in serving alongside Team members 
who care. Who are professionals. Who 
want the best for those who live here.

We’ll share our story in 2023 by expanding 
our outreach in the Community. We’ll 
offer the first Caregiver’s Workshop in 
March—a collaboration with Hope Hospice. 
We’ll expand participation with the Lone 
Star Parkinson’s group and offer more 
presentations at EdenHill for the outside 
community to participate in. We’ll promote 
options that are truly unique to EdenHill: our 
Aquatic Therapy, state-of-the art Balance 
therapy, our Neuro-behavioral team, our 
“Life Plan” spanning Independent Living 
all the way through end-of-life care with 

COMMUNITY OUTREACH

Our story is one of service, compassion, and incredible perseverance. It’s worthy of being 
told.

We are proud to give back to our residents, their families, and the greater New Braunfels 
community. Become part of the EdenHill story by sharing your ideas, supporting our 
programs, or donating your time. 

EdenHospice. We’ll help to 
re-build our volunteer pool 
at upcoming not-for-profit 
meet & greets through NB 
Women GO and the Seeds 
of Love group.

Our story is one of service, 
compassion, and incredible 
perseverance. It’s worthy of 
being told.

Do you have other unique, 
creative ideas for us 
to expand the public’s 
awareness of EdenHill?  
Don’t hesitate to reach 
out to Tillie or Terry in the 
Marketing department. 
We’d love to hear your 
input 830-500-2355.



This joint event between EdenHill 
Communities and  Hope Hospice 
will feature community thought 

leaders on topics such as Finding 
Joy & Stages of Caregiving.     

The Caregiver  Workshop will 
provide attendees with tools, 

tactics, and techniques to help 
them flourish.

To Pre-Register, call
Tillie Frederick
(830) 625-1327

Teresa Lopez,
EdenCare Administrator 

NEURO-BEHAVIORAL SERVICES
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EdenCare:  Exceptional 
Care, Exceptional Quality, 

Exceptional Life!

EdenCare Personal Assistance Services completed its 
second full year of operations in 2022.  We are proud 
to have served individuals with a total of 12,105 hours of 
care.

Over the year we provided an assortment of supports 
including meal preparation, housekeeping, shopping and 
running errands, pet care, companionship, and offering 
medication reminders.

Our primary mission is to provide non-medical help to 
those living on our campus and we have worked with 
residents in Independent, Assisted Living, Memory Care, 
and Long-term Healthcare. We also provided care for 
several individuals leaving our short-term Rehabilitation 
as they transitioned back into their homes in the New 
Braunfels community.

In December, our amazing Client Care Coordinator, 
Andy Rodriguez was selected among all employees 
across campus as the Employee of the Month. We’re so 
proud of the dedication of our team members!

If you, or someone you know would benefit from an 
extra set of hands—even temporarily, following illness 
or hospitalization—EdenCare is here for you. Please 
reach out to our Administrator, 
Teresa Lopez to learn more: 
830-302-4888.

EDENCARE

enjoying the relationships 
we’re developing with 
the EdenHill Team, the 
Residents and their 
Families.”  

We look forward 
to providing these 
tremendously supportive 
services to our Residents 
for many years to come.

For more information on 
these neuro-behavioral 
options, please contact: 
830-500-2439.

Towards the end of 
2022, EdenHill began 
a collaboration with 
GuideStar Eldercare, a 
neuro-behavioral health 
team offering services to 
those living in our Assisted 
Living, Memory Care 
and Long-term Nursing 
neighborhoods.

GuideStar offers a 
comprehensive, integrated 
array of services, including 
psychiatric, neurological, 
and psychological care. 
Their goal is to create a 
custom treatment plan 
for each of our residents 
who are experiencing 
neurological or behavioral 

illnesses.  These plans 
ultimately increase 
residents’ quality of life 
by easing suffering while 
actively promoting their 
safety, functionality, and 
dignity.

This medical team comes 
directly to our residents 
and offers evaluations, 
medication management 
as well as therapy services.  
“We are so excited to 
join EdenHill and offer 
care tailored to each 
person”, says Marchell 
Thurow, Psychiatric 
Physician Assistant with 
GuideStar. “We’re getting 
our feet under us, and 
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Our Human Resources department is committed to the 
belief that the “humans” working here at EdenHill are, 
indeed, our most valuable resource.

Our Team spends the majority of their waking daytime 
hours here at EdenHill and we strive to make our 

HUMAN RESOURCES

EdenHillers enjoying the Fall Festival

We strive to make EdenHill a 

place where our team wants 

to be.

equipment in memory of his 
mother, Mrs. Wallie Haas. 
Thank you, thank you Mr. 
Haas!

EdenHill has also contracted 
with two other nearby 
schools for their students 
to complete their CNA 
clinical training at EdenHill. 
What a great opportunity 
to have them see our 
campus, spend time with 
our amazing residents, and, 
hopefully, continue their 
career with EdenHill.  

We also have established an 
“on-boarding” committee, 
to evaluate our processes 
campus-wide. Once we’ve 
hired new Team Members, 
how are we engaging 
them? Do we need 
clearer job expectations, 
more thorough training, 
improved communication? 
This committee will 
develop new processes 
that all departments will be 
trained on. We’re eager to 
keep improving our culture 

and retaining new Team 
Members.

EdenHill gets a number 
of referrals and word-of-
mouth candidates due to 
our reputation.

We look forward to all these 
combined efforts to help 
stabilize and retain Team 
Members throughout 2023 
and beyond.

Nevertheless, EdenHill 
has experienced staffing 
challenges as has the rest 
of the Nation. Our primary 
opportunities remain in 
retaining Caregivers/CNA’s 
and Dining Aides. 

We have several strategies 
we’ll be implementing 
in 2023 to help stabilize 
staffing. Our most exciting 
development is the 
initiation of CNA classes 
on campus, beginning in 
February. These classes 
will be offered at no cost 
to the students! The Nurse 
Teacher will be offering 
classes as well as clinical 
training on the floors.

One of our residents 
donated funds for the 
CNA class supplies and 

environment a place they 
want to be. Our monthly 
potlucks, “SPIRIT” winners, 
employee-of-the-month 
awards, nursing/CNA 
celebrations, and friendly 
competitions (remember 
the Chili Cook-off, Pumpkin-
carvings and Holiday Door 
Decorating?) all serve to 
enhance our culture.

Jill Wilson, 
Director of Human Ressource
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Meet Lydia Lewis, Activities 
Professional Extraordinaire!

Lydia Lewis can be 
found in our Healthcare 
neighborhoods, providing 
high quality activities, 
exciting outings, laughter, 
and pet therapy to our 
residents. 

Lydia shared that when 
she was in her thirties, 
she began working in an 
arts and crafts store and 
eventually worked her 
way from a designer into 
management. Although she 
enjoyed the parts of the job 
that enabled her to express 
herself artistically, she 
quickly realized the sense 
of meaning and fulfillment 
she needed was missing. 
 
Fortunately, about that 
same time, while she was 
browsing through books 

at her local bookstore, she 
came across a book about 
Activity Directing. Lydia 
states, “I knew instantly that 
this was the job for me!” 
She completed the required 
courses, earned the activity 
director certification, and 
has worked in this field ever 
since.

And boy is EdenHill the 
beneficiary of her studies!  
Lydia sees EdenHill as her 
home away from home. She 
enjoys interacting with the 
residents and hopes “my 
creative skills and ability to 
make crafts, both with and 
for them, brightens their 
days as much as it does 
mine”. 

“Being able to add meaning 
and joy to their lives gives 
me great joy in return”, adds 
Lydia. And “when you work 
with nurses and caregivers 

you are surrounded by 
the most nurturing people 
there are.” 

We couldn’t agree more, 
Lydia! EdenHill has a 
phenomenal team of caring, 
talented nurses and aides. 
Having you work alongside 
them enhances the great 
quality of care our residents 
receive.

 Lydia is the proud mother 
of two and the grandmother 
of six. She enjoys hiking on 
nature trails with her dog 
when she’s not at work. 
After the walks, she often 
sits and reflects on the 
beauty she has seen and 
then try to recapture it by 
painting it on canvas.

Keep staying creative, 
Lydia! We love all you bring 
to us at EdenHill.

EMPLOYEE APPRECIATION FUND

It is against EdenHill policy for team members to accept tips for services rendered. 
Instead, consider contributing to a yearly gift awarded to hourly team members 
through the resident-funded Employee Appreciation Fund. 

TEAM SPOTLIGHT
LYDIA LEWIS

EDENHOSPICE

Eden Hospice saw its debut 
in 2022! After months of 
preparation, we received 
our license from the State of 
Texas and our Accreditation 
to provide services through 
Medicare.

We began networking with 
our counterparts by joining 
the Texas non-profit Hospice 
Alliance. It’s great to collaborate 
with colleagues to ensure we’re 
using best practices when 
providing compassionate end-
of-life care. 

The primary mission of 
EdenHospice is to serve 
EdenHill residents, offering 
a true continuum of care 
throughout the resident’s entire 
life. EdenHospice will also offer 
services to family members of 
the EdenHill Team upon request.

A person does not have to be 
bedridden or in their final days 
of life to receive hospice care. 
It is most beneficial when the 
patient and family can receive 
care early to take advantage of 
the many benefits hospice care 
can offer. 

Patients can be on hospice for 
many months. Receiving proper 
pain management and symptom 
relief truly enhances the quality 

of life for both the individual 
receiving services as well as 
their loved ones.

In 2023 we look forward to 
becoming better integrated 
in the EdenHill community, 
building our recognition and 
trust throughout our campus. 
You’ll continue to see the 
EdenHospice team throughout 
our neighborhoods, offering 
blood pressure screenings, O2 
checks, and glucose checks.

Volunteers are needed! 
Currently, we could benefit from 
a German-speaker, someone 
with sewing skills, as well as 
those generous folks who’d like 
to provide companionship with 
our residents.

Please reach out to our 
Director, Rachel Clark to learn 
more about our services or to 
volunteer your time and talents.  
830-500-2435

Rachel Clark, Director of Hospice



C C R C
A CCRC, or Continuing Care Retirement Community, 
ensures continuity through life’s stages as we age.

This means that those who call EdenHill home will 
be able to do so for the remainder of their days.

We are the only not-for-profit
continuing care community in New Braunfels and 

offer a wide range of services. 

INDEPENDENT LIVING
ASSISTED LIVING
MEMORY CARE
HEALTHCARE

REHABILITATION
EDENCARE 

EDENHOSPICE
THRIFT HAUS

C C R C

EDENHILL.ORG 631 LAKEVIEW BLVD. | NEW BRAUNFELS, TX (830) 625-6291


